Saint-Gobain Seals: Our COVID-19 (Coronavirus) Preparedness Response

We understand and appreciate your reaching out to learn more about the steps Saint-Gobain
Seals and our global manufacturing plants are taking to protect our team members, customers,
partners and communities during this unprecedented COVID-19 (coronavirus) pandemic. We
have been closely monitoring updates and developments in real-time. As a company, SaintGobain has implemented policy updates to keep team members and our worldwide businesses
safe while mitigating the risk of the further spread of coronavirus. It is of great importance to
maintain business continuity across our enterprise and with those whom we partner and
support.
Our businesses and plants have carefully prepared detailed business continuity plans that are
being implemented to work logically and within the framework of sustainable business
practices in order to create an environment which enables social distancing as well as the safest
practices during this time to ensure we fulfill our commitments to customers. We have formed
a special cross-functional committee that monitors the situation on a daily and even hourly
basis and works to update policies based on the latest information. Specifically, the following
are the actions we have taken:
Preparation & Implementation
 We are engaging all team members with regular communications and policy updates
based on the latest data and guidance available via the Centers for Disease Control
(CDC), www.cdc.gov, and the World Health Organization (WHO), www.who.int.


As mandated by country and/or state, all international and domestic business travel has
been banned and those who are returning from any type of travel must stay in selfquarantine for a period of at least 14 days. Although several of our businesses are still
operating because of critical demand, the majority of our team members have been
instructed to work at home and conduct work remotely in order to protect themselves,
their families, our customers, partners and communities.



We have implemented our business continuity plans and moved to rotational staffing in
our plants wherever possible to ensure proper social distancing.
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Supply Chain & Logistics
 Saint-Gobain Seals continues to maintain a healthy supply chain strategy with trusted
sources to ensure we are able to continue fulfilling our commitments to our customers.


We continue to utilize material safety stocks, where applicable, and monitor the support
of our suppliers for any changes.



We have implemented a number of protocols to ensure the fulfillment of customer
orders, including transportation, and expedite the process whenever needed.

We are committed to keeping you advised of any additional changes, but please be assured
that we are continually monitoring the situation and making updates to policies in order to
keep our team members and those we work with as safe and protected as possible.
If you have any questions, we encourage you to reach out to our media contact or
communications department: Rebecca Phan, rebecca.phan@saint-gobain.com, or
sealsmarcom@saint-gobain.com
We appreciate your support and partnership. We are in this together and together, we will get
through it!
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